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MR. CUNDARI: Today's date is November 28, 

2001. I'm George Cundari, working with Murray 

Murad. The time is 12 noon. We are here 

interviewing Linda McCarthy. 

Q. Please state your name, rank and command for 
us. 

A. My full name is Linda McNer McCarthy. That's 
my legal name. My shield is 2259. I'm an EMT and I 
work for communications as a dispatcher. 

Q. Linda, can you please tell us what happened 
in the events of that tragic day of September 11. 

A. Well, I had finished up my 16 hour shift at 
communications at approximately 8 o'clock in the 
morning. Then I went outside, said good-bye to some 
people, got a coffee from I guess the local little -- I 
always get a little coffee in the shed, the little hut 
they have there. I went over to Flatbush Avenue where 
my van was parked. 

Now I don't normally go home when I'm doing 
mutuals. I stay in the city with a friend or 
wherever. Go over to my old station or wherever. So 
this day I was heading up to East 9 Street in Manhattan 
to park my van, alternate side of the street parking, 


and then figure out what I was going to do for the 
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afternoon. 

I got there probably -- must have been about 
9, in the area, maybe quarter to nine or 20 to nine. 
I'm not quite sure when, but I didn't notice any 
-- first I see the first tower was 8:48. I didn't see 
that going on coming over the Manhattan Bridge, so 
maybe it hadn't happened yet. I think I would have 
noticed it. 

Q. You were going to Manhattan? 

A. No, I was probably in Manhattan at that 
point, coming up Allen or whatever comes off the 
Manhattan Bridge, up to 9 Street and First Avenue. I 
parked my van and I puttered around and was waiting, 
you know, you can't just leave your car parked. I 
heard a boom. I said gee, that's a pretty loud manhole 
cover. I saw people on the corner looking up. I said 
that was pretty close. I can't really leave my van 
there. You are not supposed to leave it until you have 
moved it back to the empty side, whatever. 

So I went down anyway. I saw the smoke. I 
said that looks like the World Trade Center area. 
Someone said that is the World Trade Center, a second 
plane just hit. I said oh, my god. I was still in 


uniform. I said I have to go. I have to go down 
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there. I parked the van on the -- where you are not 
supposed to park it until 10:30, 10 o'clock. They move 
it over. I just parked it and I said I'm going down. 

I just said oh, if they give me a ticket they give me a 
ticket. I'm going towards Second Avenue. Maybe I will 
get a cab or something. 

I hitched a ride with a Beth Israel 
ambulance. The people on it I didn't recognize. I 
know LoriAnn Wienerman. I know different people. No, 
that's -- Beth Israel is 4 Charlie, but I didn't 
recognize these people. They weren't the young guys I 
see sitting by Tompkin's Square Park once in a while in 
14, I think it is, 14. 

I hitched a ride and a Firefighter jumped on 
too, still putting on his gear coming off duty. They 
drove us down there to Church. 

Q. You can use the diagram to -- 

A. We climbed down off their ambulance at 
Barclay, yes, Barclay and that's not West, West 
Broadway, and ran down towards West Street. I don't 
know where the Firefighter went. He went off into the 
crowd, but we ran together down there. I stopped on 
the corner of West and Vesey. I looked at the burning 


buildings. I said I just have my uniform, my helmet 
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and my outer coat, you know the one with the shiny 
reflector. I said I don't even know where triage is in 
those two buildings. JI wouldn't know where to go. 

But I remember the last bomb when I was an 
office aide at Woodhull, before I became an EMT, I put 
on my little buff coat and went down and there was 
right across the street a triage. I said I'm going 
there, because I know there is probably going to be a 
triage. 

Q. Upon your arrival did you see a lot of 
injuries, a lot of people coming up to you, was there a 
lot of activity going on around you, a lot of 
ambulances? 

A. I was on the side street and I did see a lot 
of ambulances parked up on Barclay, when we ran down 
Barclay, a lot of -- parked at angles, but like Hunter 
and -- you know, different. It wasn't all FDs parked 
there. Right away. I saw people injured but not 
severely injured coming towards me and around there 
people were taking care of them. 

There was a lot of bustling right there on 
that corner. I just had tunnel vision. I said I have 
to get to where I can get some equipment, so I went 


straight there into this building, which is 3 World 
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Trade Center. Right in the front door. 

Q. By the Winter Garden? 

A. Yes, right to the right of the Winter 
Garden. Right there in the front, there was a triage 
and I said I'm here off duty. I wanted to check in. 
First of all I wanted someone to know I was there and I 
wanted to be able to get an oxygen tank or a stair 
chair or something to help. 

Some people were out front writing a sign. I 
guess they were putting triage or something. I heard 
within 3 minutes or something, this rumbling. Someone 
said the building is going to come down. 

Q. Could you see the towers where you were? 
Were you able to see the towers? 

A. I was right across the street from the 
towers. I couldn't see two, the south tower, very 
well. It was kind of blocked by one. Do you see like 
that? 

Q. Uh-huh. 

A. So when that one went down. I thought the 
plane was exploding, or another plane hit. I had no 
idea it was coming down. But I couldn't see it gone, 
because I couldn't see it really in the first place 


with all the smoke. But I saw debris flying at me like 
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a hurricane. So I didn't know what it was. I heard 
like an earthquake. I said run for your lives, run. 

Everyone that was around me looked up and we 
all just immediately ran into the building. We were 
running through the hallways, afraid that whatever it 
was was going to blow through the windows and blow down 
the hall. I mean we didn't know (inaudible). 

Q. Who was in the command post at this point? 

A. Nobody that I worked with before. 

Q. No Chiefs, nobody? 

A. Chief, but there was no Lieutenant at that 
point. There were EMTs and paramedics right there. 
Because I was looking for one. Where is the 
Lieutenant? They said well, he's not here right here 
this minute. I'm like okay. What do I do. Count 4 by 
4s. No, you just kind of like see what's around and 
see what you can do with it. Until someone gives me 
direction I didn't know where they wanted us to go. 

So we ran through and we came out the side 
right here. There was -- oh, once I saw it wasn't 
flying through the glass at us, we had run down the 
hallway, I saw some people coming from the stairway, so 
I just kind of stood in front of the stairway and said 


to the right, to the right. I was like totally 
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petrified, but I was directing them around to the right 
to where the door was that we were all going out. 

So there was a lot of people -- obviously 
there was a triage on the second floor in the front. 
They were coming down and this was about 20 people. So 
I took them out the side. 

Q. When you said they, what do you mean, 
Civilians or -- 

A. Civilians and EMTs. We had a triage on the 
second floor too. Then it turns out the door right 
here was open, but maybe it was better they were inside 
for the extra 3 minutes they were walking, because they 
were breathing fresh air, because when they got outside 
it was like snowing. 

But the initial 5 pounds of stuff that came 
down, 5 inches or -- that was only -- they had a few 
extra minutes of breathing in the air that was inside. 
Then I was walking around here, Vesey and West. I had 
a stair chair, an oxygen tank and one mask. I had a 
little respirator I had put on. I was wearing my 
helmet. I was just kind of walking around, looking for 
patients to direct them up Vesey towards the river. 

I don't know what happened here, but I just 


knew -- like I saw my friend Pedro, who is a cop at the 
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9th precinct, covered in dust. Covered-- Velasquez, 
Officer Pedro Velasquez. He had a partner in there 
too, somewhere that he was, somewhere near him, but it 
wasn't -- he just asked me where do I go. I said 
wherever you go, don't go towards those buildings. 
Stay away. 

He said okay, so I think he wandered up that 
way, but you know, there was so many people running and 
I didn't keep in touch, so I was up here. I hada 
bunch of firefighters on the floor. I was cleaning 
their eyes with -- I had wheeled someone up to, you 
know -- someone else took over the 225 pounds of 
patient, going up this hill in this thick stuff. 

Q. Just speak a little louder. 

A. Okay. Then I was helping some firefighters 
rinse their eyes on the corner when I heard the next 
rumble. I said oh, it's happening again. I don't know 
what is happening. Run, run, run. So we all ran right 
in front of -- there is a building here. 

Q. North End Street that you are pointing to? 

A. Yes, there was a building but it's not 
there. That's what we ran into, this building, but we 
stood outside for a while, because there was a lady 


outside whose pacemaker kept kicking out, kicking off. 
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She said I have to go that way. She is pointing 
towards north, towards the school, the high school, and 
there is a big cloud of something coming around. I 
said Miss, I don't think so. You won't be able to 
breathe. In one minute that cloud is going to hit us, 
wrap us up where we are now. We should go right 
inside, don't you think. She said okay. 

So we went right in the lobby here and other 
people came in and then they started -- then it was 
enveloped with this next cloud of smoke, debris and 
dust. But they started bringing in patients. That 
lobby, for us, became a triage area away from the front 
site. I don't remember names, but we had some triage 
tags, so I was -- eventually when we got all these 
people on the oxygen trees. They brought the 10 and 12 
oxygen hook ups to it. Some people in them, some 
people rinsing eyes. We had a fire Chief in there with 
a shoulder and a leg injury. We had a journalist, who 
had -- I don't know, I can't remember whether -- maybe 
it was an ankle injury and a civilian that was helping 
her. A lot of firefighters and police officers. Maybe 
about 22 patients in there at one point. 

Then they said the building is going to blow, 


the gas line. So everyone has to move on. They said 
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anyone that can walk has to walk, so these people 
(inaudible) got up, they were walking, we had to wheel 
the fire Chief. They were going this way, and we had 
one man that kept fainting. He said he had escaped 
being killed and the Firefighter next to him had died, 
was killed. He wasn't hit or anything, but he was, I 
guess it was psychogenic shock, because he kept -- even 
lying down he was fainting. He was syncopizing. 

I ended up with just him on a stretcher, with 
him on an oxygen tank, nobody else, everyone was going 
forward and piling equipment on stretchers and giving 
oxygen trees to try and get more and they wheeled the 
fire Chief away and I had this one young man that just 
kept going in and out. I said I have to get him to the 
hospital. He won't last going up. I don't know what's 
going to happen to him. 

So I called out to a paramedic from Cabrini. 
His name is Slice. I don't know what his real name 
is. I said Slice can you help, he said what's going 
on. I said I'm pushing this guy through this thick 
stuff. I don't have any help. We need to get him toa 
hospital. Can you help me. He said sure, I will 
drive, you tech, we will get him to a hospital. So we 


jumped in -- he had lost his partner in the commotion. 
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He didn't Know where his partner -- his partner is 
Andy, big guy. Andy was lost, but this man kept 
fainting. I said please, I don't know what's going on 
with him. 

So we took him and another patient we picked 
up on the way to Long Island College Hospital. I saw 
thousands of people walking across. I was busy teching 
when we were in the -- but coming back, I saw thousands 
with arm injuries and nothing like life threatening 
right there, but totally bewildered coming over the 
bridge. That was cool the way you just went across the 
bridge. I would have gone to St. Vinny's, the places I 
know, but it was right there. He said well, yes, that 
was the closest at that point. 

We went back to the scene and we picked up 
two more, two Port Authority police officers that had 
been in the mall area directing people. It had been an 
hour, hour and a half since they -- but it took them an 
hour to get out. One had an arterial bleed on his 
arm. That was, you know, controlled or whatever. The 
other one was, I can't remember his injuries, but we 
took them to St. Vincent's. 

Q. Just a question for you. You started with 


the rumbling. Did you actually see the north tower 
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come down? 

A. All I saw was -- so much debris was just 
obscuring my view of the north tower. No. The north 
tower, I was up here, the second one, right? 

Q. Right. 

A. I was up at Vesey and I didn't even look up. 
I know it was the scariest thing. It was like an 
earthquake and I didn't take the time to look up to see 
it, because I saw all this debris again. I just said 
run, run. People were saying people are jumping. Well 
this little building on the end was obscuring my view 
at one point from the people jumping. 

Once I saw a little something hanging over 
the side and it looked like a foot, but that's not 
something I wanted to see. But this building here 
actually obscured my vision from people jumping, 
because of the angle I was. It's an 8 story building. 
It's not a small building, so it was between the fire 
and that, I hadn't seen (inaudible). 

Q. I'm sure it was a very long day for you that 
day. 

A. Right. That's all I did. Around 11 o'clock 
is probably when we ended up taking the patients up to 


-- I stayed there all day and all evening too. That's 
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when we took the patients to St. Vincent's, the two 
Port Authority police officers. I guess that would be 
around 11, I'm not sure, approximately. He did find 
his partner, up at 23rd Street, Chelsea Piers. 

Q. Did you ever notify anybody that you were 
actually operating on the scene that day finally at 
some point? 

A. Yes, I did talk with Sammy, who works with 
Chief Diggs. This was in the afternoon though when I 
was trying to get back to do a mutual tour at 4 
o'clock. Sammy made said no, you have been here all 
day, stay here and this will become a straight tour, so 
the next two tours became straight time for me, so I 
didn't do a tour 3 and a tour 1 the next night. I just 
did an all day tour 2 and tour 3 and went home or did 
what I did. 

MR. CUNDART: All right. Thank you for 
keeping this time for this interview. This 
concludes the interview. It is 1220. Thank you 


very much. 
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